
COVID-19 STATE MEDICAL SOCIETIES COLLABORATIVE
WEBINAR AGENDA
Monday June 7, 2021



AGENDA

Washington Update

Overcoming Vaccine Hesitancy

Update on COVID-19 CME/CE Programs

Resources, Recordings

Next Meeting 3:00pm EDT, Monday June 21st

Understanding Long COVID– Testimonies 
and Science



COVID UPDATE

Cases USA Vaccines USA



WASHINGTON 
UPDATE

Chris Lamond

 Partner

Thorn Run Partners



Department of Family Science
School of Public Health

Sandra Crouse Quinn, PhD
SMS COVID-19 Collaboration Webinar

June 7, 2021 

What’s Next in Building 
Confidence in the COVID 
Vaccine 



Disparities in vaccination still exist

• Conflicts between working hours and clinic hours
• Vaccination sites closing
• “Is it a familiar place, does it feel safe, and is it easy to get to?”  Monica 

Schoch-Spana, Center for Health Security



Let’s talk…

1. What is vaccine hesitancy?  What drives it among different groups?  

2. What is vaccine confidence?  Complacency?

3. What do we know about the factors that predict influenza vaccine behavior?  
Which of these are relevant during COVID vaccination efforts?

4. How can you answer common questions?

5. What can you do to make a difference?



“Vaccine hesitancy refers to the delay in acceptance or 
refusal of vaccines despite availability of vaccination 
services. Vaccine hesitancy is complex and context 
specific ... It includes factors such as complacency, 
convenience and confidence…” 

(WHO SAGE 2014; Larson et al, 2014)

Defining Vaccine Hesitancy



Defining Vaccine Confidence

…defined as “trust in the effectiveness and safety of 
vaccines, the system that delivers them, including the 
reliability and competence of the health services and 
health professionals and the motivations of policy-
makers who decide on the needed vaccines.” 

(WHO SAGE 2014; Larson et al, 2014, p. 2151)  



Who is hesitant and why?

• African Americans
• Latinos
• Younger people
• Rural
• White Republicans



Increasing vaccine confidence

• We’ve emphasized public understanding 
of science;

• We have work to do yet in understanding 
the public.



Key Predictors of Flu Vaccine Uptake 
(N=819 African Americans, 838 Whites)

• Higher disease risk, higher uptake; however, when 
perceived risk of vaccine side effects increased, 
uptake decreased

• Social norms

• Trust in health care provider and importance of 
their recommendation

• Knowledge



Trust in the Vaccine and Vaccine Process

• African Americans have 
lower trust in all 
organizations 
but rank order is same as 
whites: doctors, CDC, FDA 
and drug companies last

• Higher trust in the vaccine & 
vaccine process associated 
with higher vaccine uptake

Quinn et al, 2017
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Flu Vaccine Hesitancy and Confidence

Trust in flu vaccine was positively associated with 
confidence & convenience and negatively associated with 
complacency & hesitancy. 

Adults with higher confidence in flu vaccine are more likely 
to get the flu vaccine this season & in the past five years.



What are some of the common questions that people have 
about the COVID vaccines?



How was the vaccine development timeline accelerated while 
ensuring safety?

• We invested enormous resources.

• Researchers used existing clinical trial networks.*

• FDA & CDC prioritized review, authorization, and 
recommendation of COVID-19 vaccines.

• Manufacturing started while the clinical trials were still underway.  

• Three independent committees were engaged in review and 
approval. 

• mRNA vaccines are faster to produce.

*For more, visit the COVID-19 Prevention Network:  www.coronaviruspreventionnetwork.org/about-
covpn

http://www.coronaviruspreventionnetwork.org/about-covpn


Were people like me in the clinical trials?  
Was it safe and effective for them? 

(Kaiser Family Foundation, 1/26/21)



What are the myths about messenger RNA (mRNA) vaccines?

• “It will alter our DNA.”  

• “It will give me COVID-19.”

• “It’s brand new, experimental, never been tried”
• mRNA vaccines have been studied for influenza, 

Zika, rabies, and cytomegalovirus (CMV).

• “The vaccine can affect women’s fertility or my child’s 
future reproductive health.”

• “The vaccine contains fetal tissue, microchips or other 
devices.”



“I want the best vaccine.”

• “The level of protection against moderate to severe COVID-19 
infection was 72% in the United States.”

• “Janssen COVID-19 vaccine candidate was 85 percent effective 
in preventing severe disease across all regions studied,[i] 28 
days after vaccination.” 

• Efficacy against severe disease increased over time with no 
cases in vaccinated participants reported after day 49.

• https://www.jnj.com/johnson-johnson-announces-single-shot-janssen-covid-19-vaccine-
candidate-met-primary-endpoints-in-interim-analysis-of-its-phase-3-ensemble-
trial#:~:text=The%20vaccine%20candidate%20was%2085,participants%20reported%20
after%20day%2049.

https://www.jnj.com/johnson-johnson-announces-single-shot-janssen-covid-19-vaccine-candidate-met-primary-endpoints-in-interim-analysis-of-its-phase-3-ensemble-trial#_edn1


How do we know the vaccines are safe?

• Understanding that adverse events are not by definition serious. 

• The clinical trials are continuing to monitor safety and immune 
response.

• There are multiple global and US established and new mechanisms 
for tracking safety. 

• Even the pause on the J & J vaccine reflects the caution and 
monitoring of these vaccines.



How can we increase trust and confidence?

How can we increase uptake of the COVID-
19 vaccine? 



Opportunities to increase vaccine uptake

Knowledge about COVID-19, the vaccine, the vaccine 
process and recommendations;

Perceived risk of vaccine side effects and safety;

Perceived disease risk;

Access, including outside normal business hours.



Tool for Health Care Professionals

Use text nudges:

72 hours before appointment: “A vaccine is available for you.”

24 hours before appointment:  “A vaccine is reserved for you.” 

(Milkman et al, 2021, https://doi.org/10.1073/pnas.2101165118)



Role of Health Care Professionals

• Demonstrate empathy.

• Acknowledge that it is okay to have questions and 
concerns.

• Acknowledge what we know and what we don’t 
know.

• Be ready to answer questions about efficacy and 
safety, particularly for specific populations.

• Be a role model & take the vaccine.

• Make a strong recommendation.

https://www.cdc.gov/vaccines/covid-19/hcp/answering-questions.html

Quinn, 2017

Source: CDC



Broniatowski et al, 2016

A Framework for Communication

“We know that the vaccine had very strong 
safety data and that side effects are short 
lived, like sore arms, tiredness and minor 
side effects.  

The reason that is important for you is that 
with your Type II diabetes, you are more 
likely to have serious complications if you 
do get infected. The vaccine is effective in 
reducing cases of severe illness and 
hospitalizations.

I took the vaccine myself. I strongly 
recommend you take the vaccine today. I 
can give it to you now.” 



Shots at the Shop

https://us2.campaign-
archive.com/?e=__test_email__
&u=ae3817468ad57ab94667c82
57&id=3afa62c2c5



Thank you for all you 
do for the health of 
your patients and 

community
Photo credit: Quinn, 2014



Resources 

• https://www.cdc.gov/vaccines/covid-
19/hcp/answering-questions.html

• https://www.cdc.gov/vaccines/covid-19/vaccinate-
with-confidence.html

• https://www.coronaviruspreventionnetwork.org/clinical
-studies-faq/

https://www.cdc.gov/vaccines/covid-19/hcp/answering-questions.html
https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence.html


Sandra Crouse Quinn, Ph.D.
Senior Associate Director

Maryland Center for Health Equity
Professor and Chair, Department of Family Science

School of Public Health
University of Maryland

College Park, MD
scquinn@umd.edu



NEW ONLINE COURSES NOW AVAILABLE

www.rockpointe.com/COVIDDerm http://www.rockpointe.com/COVID
Diabetes

https://www.rockpointe.com/courses/telem
edicine-in-asthma-management-what-
clinicians-need-to-know/

https://www.rockpointe.com/courses/obes
ity-and-covid-19-in-the-outpatient-setting-
what-clinicians-need-to-know-2/

www.rockpointe.com/COVIDLung
www.rockpointe.com/ProstateCOVID

http://www.rockpointe.com/COVIDDerm
http://www.rockpointe.com/COVIDDiabetes
https://www.rockpointe.com/courses/telemedicine-in-asthma-management-what-clinicians-need-to-know/
https://www.rockpointe.com/courses/obesity-and-covid-19-in-the-outpatient-setting-what-clinicians-need-to-know-2/
http://www.rockpointe.com/COVIDLung
http://www.rockpointe.com/ProstateCOVID


https://www.rockpointe.com/state-medical-
society-collaborative/
Recordings, Slides, Resources

https://www.rockpointe.com/state-medical-society-collaborative/


UPCOMING SESSIONS
UNDERSTANDING LONG COVID
MONDAY JUNE 21, 2021
3:00PM EASTERN 
OKLAHOMA MEDICAL ASSOCIATION AND RESPONSUM LONG COVID APP

INFECTION CONTROL POST COVID – VA PROTOCOL
MONDAY JULY 12, 2021 
3:00PM EASTERN
CAROLYN CLANCY, MD
ACTING DEPUTY SECRETARY VETERANS ADMINISTRATION

UPCOMING SESSIONS
VIRAL VECTOR VACCINES – JULY 26TH
COVID-19 STRAINS – AUGUST 9TH

Next TOPICS





CONTACTS

Thomas Sullivan
ROCKPOINTE
202-309-3507
tsullivan@rockpointe.com

Frank Berry
MEDCHI
410-539-0872 x 3307 
fberry@medchi.org
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